
March 26, 2020 

 
COVID-19 PPE ITEM AVAILABILITY 

 

As you know, the Covid-19 pandemic has placed extraordinary and unprecedented demands on the US 
and global supply chains for most medical and safety products. This demand well exceeds normal 
capacity and production levels and has resulted in stock outs and extended delays for many of these 
critical items.  
 
GroveMed is doing everything we can in order to try and maintain a flow of products to our customers. 
We are committed to providing our customers with critical Safety and PPE products to support their 
public health and safety needs. Our procurement professionals are scouring the globe to source any and 
all available inventory and are paying up front and significantly higher prices on the open market in 
order to ensure customer supply.  
 

GroveMed is continuing to allocate products that are in short supply and high demand.   We 
understand that your current facility needs are critical and above our allocations. 
 
We will begin having inventory on some COVID-19 items and inventory will be allocated based on 
availability. Items and availability will update regularly. You will be able to order the COVID-19 items 
via the GroveMed website by searching COVID-19 or by calling your dedicated Customer Service Rep. 
 
The following procedures/policies will apply to all COVID-19 orders. 

➢ A separate order for COVID-19 items is required. COVID-19 items placed with regular orders or 

supply orders will be canceled. 

➢ Shipping costs will apply to all COVID-19 item orders regardless of the size of the order.  

Standard freight policy will not apply to the COVID-19 items. 

➢ All COVID-19 items are non-returnable; RMA will not be accepted on COVID-19 items. 

➢ Inventory will be allocated based on availability. 
➢ Quantity allocation will be reviewed for large order quantities of the COVID-19 items. 

We are sensitive to the fact that these prices are in some cases above typical market rates. Please 
understand that these represent our actual purchase price plus a nominal fee to cover our costs.  We 
will continue to review these costs on a weekly basis and anticipate being able to pass on lower prices 
as the supply chain normalizes in the coming months. We have large quantities on order and we are 
working with our suppliers daily.  
 

REGULATORY UPDATES 

 

CMS waived the need for fit testing with N95 masks in the skilled setting. Please see attached 
memorandum.  
 

OPERATIONAL UPDATES 

 
The following states have announced “state of emergency,” “stay at home” ordinances or non-essential 

business closures, state-wide or in designated cities. Expect delivery disruptions and delivery delays 

throughout the country especially in these states, both small parcel;  FedEx and UPS as well as LTL 

https://files.constantcontact.com/b31ebfa4201/56220f25-e7d6-4afe-bd3a-c99b4f49eacd.pdf
https://files.constantcontact.com/b31ebfa4201/56220f25-e7d6-4afe-bd3a-c99b4f49eacd.pdf


truck delivery. As we receive carrier announcements, delays we are posting these on the Grove 

Medical website. 

 

 
 
GroveMed team members are reporting to work as they are deemed essential. Order and call volume 
has also increased dramatically during this pandemic. Our customer service and distribution teams are 
working very hard to process all orders in a timely fashion. Due to the drastic increase, you may see 
delays in response via phone, email, and deliveries.   
 

GROVEMED COVID-19 POLICY AND DELIVERIES 

GroveMed’s core focus is on our employees and our customers- we understand that many of you are on 
the front lines, and pride ourselves in doing our part to navigate these uncertain times side-by-side with 
you.  Our primary goal throughout this pandemic is to deliver your medical supplies in the quickest and 
safest way possible. GroveMed has asked our sales representatives to discontinue travel and facility 
visits at this time. They are available via phone and email to help answer any questions you may 
have. Additionally, GroveMed is asking that our drivers delivery team exercise extra 
precautions. Depending on your location, our drivers may deliver outside or as near as possible 
inside your facility.  Our drivers are prepared to take screening precautions based on your protocol. As 
an essential part of the supply chain, GroveMed drivers will carry paperwork outlining the nature of our 
business and will make every reasonable effort to deliver supplies. We are also continuing to monitor 
Fed Ex and other carriers’ policies.  Read our COVID-19 policy here.  
 

Thank you for your understanding as we support each other during this challenging period. 
 

https://files.constantcontact.com/b31ebfa4201/879a7e0a-9902-4377-9bb5-5b45dd839045.pdf


 


