
 

 

 

March 4, 2020 

 

Dear Valued Customer, 

As your Medical Supply Distributor we wanted to give you an update on the Coronavirus and associated medical product 

supplies. As you have seen on news and media outlets it appears with speculation we may be headed for a COVID-19 

outbreak in the US. The best solutions for prevention are outlined on the CDC.gov website as well as AHCANCAL.org 

website. 

www.cdc.gov/coronavirus/2019-ncov/index.html 

www.ahcancal.org/Pages/Default.aspx 

We have posted information on our website (www.grovemedical.com), and through our customer service teams, we 

have been fulfilling orders on a pro-rata basis. This is based on your previous purchased amounts for Infection control 

items. We have not sold product to anyone outside of our current customer base. This will not get better before it gets 

worse. The majority of these items are manufactured in China and while the factories are up and running the production 

volume has slowed down until the workforce is back to full strength. Once the volume has resumed, it is 15 to 30 days at 

sea for cargo tankers to deliver product to our ports.  

We feel the availability of some items will evaporate before replenishment can support the US volume again. We will do 

everything possible to get your residents and patients product. We have heard hospitals will come first for 

replenishment from our manufacturer partners and the Government. We have also heard from our shipping carriers 

that if the government declares containment shutdown in specific areas they will not ship product directly into those 

areas. While this is not great news we want you to be prepared and informed as possible. 

We will keep updated information posted on our website as well as keeping our sales team up to speed to better guide 

you on any changes and information as we learn more. 

Thank you for your business and support during this challenging supply interruption. 

http://www.cdc.gov/coronavirus/2019-ncov/index.html
http://www.ahcancal.org/Pages/Default.aspx

